
‘Think about it’ Source Index (by slide number) 
 
5.  Information and Communication Technology (ICT): Activity of UK 
Businesses, 2006', based on the results of the 2006 e-commerce Survey of 
Business (ONS, 2007) 
 http://www.statistics.gov.uk/downloads/theme_economy/ecommerce_repo
rt_2006.pdf
6. ‘Digital Age: e-business’ (ONS, 2007) 
 http://www.statistics.gov.uk/CCI/nugget.asp?ID=1713&Pos=2&ColRank=1
&Rank=310
7.  ICT = Information and Communications Technologies 
 ‘ICT & Productivity: ICT use is linked to higher productivity’ (ONS, 2005) 
 http://www.statistics.gov.uk/CCI/nugget.asp?ID=1240&Pos=6&ColRank=1
&Rank=128
 and ‘Focus on the Digital Age: e-Economy’ by Tony Clayton (ONS, 2007)  
 http://www.statistics.gov.uk/downloads/theme_compendia/foda2007/Chapt
er5.pdf
8. ‘Boom in internet banking fuels need for data authentication’, QAS an Experian 
Company, 7 September 2007 
 http://www.qas.co.uk/company/data-quality-
news/boom_in_internet_banking_fuels_need_for_data_authentication_643.htm
9. ‘The Communications Market 2006’, (Ofcom, 10 August 2006) 
 http://www.ofcom.org.uk/research/cm/cm06/cmr06_print/main.pdf
10. ‘The Communications Market 2007’, p6 (Ofcom, August 2007) 
 http://www.ofcom.org.uk/research/cm/cmr07/cm07_print/cm07_1.pdf
11. '1 billion text messages are sent every week in the UK‘, The Mobile Data                                  
Association (MDA, 5 November 2007) 
 http://www.text.it/mediacentre/press_release_list.cfm?thePublicationID=0F
3FA21C-15C5-F4C0-99335F38D7517452
13. ‘21st Century Skills, Realising Our Potential: Individuals, Employers, Nation’, 
(DFES, July 2003) 
 http://www.dfes.gov.uk/skillsstrategy/uploads/documents/21st%20Century
%20Skills.pdf
14. ‘What is Social Exclusion?’, Help the Aged (Help the Aged website, 19/12/07) 
 http://www.ageconcern.org.uk/AgeConcern/social_inclusion_what.asp
17. 'The Consumer Experience: Research Report‘, p10 (Ofcom, 16 November 
2006). http://ofcom.org.uk/research/tce/report/research.pdf
18. See ‘The Communications Market 2007’, p65 (Ofcom, August 2007) 
 http://www.ofcom.org.uk/research/cm/cmr07/cm07_print/cm07_1.pdf
19. ‘The Communications Market 2006’, p17 (Ofcom, 10 August 2006) 
 http://www.ofcom.org.uk/research/cm/cm06/cmr06_print/main.pdf
20. ‘Transforming Education Through Technology’, speech by Jim Knight, 
Minister of State for Schools, at BETT conference, 10 January 2007 
 http://www.dfes.gov.uk/speeches/search_detail.cfm?ID=468
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21. 'Internet Access 2007: Households and Individuals', p5 (10% figure describes 
16-24  year olds who have not used the internet within the last 3 months) (ONS, 
28 August  2007)  
 http://www.statistics.gov.uk/pdfdir/inta0807.pdf
22. 'Internet Access 2007: Households and Individuals', (ONS, 28 August 2007) 
 http://www.statistics.gov.uk/pdfdir/inta0807.pdf
27-29. ‘The English Indices of Deprivation 2004 (revised)’, Neighbourhood 
Renewal Unit, (Office of the Deputy Prime Minister, April 2004) 
 http://www.communities.gov.uk/documents/communities/pdf/131209
30-31. ‘The Digital Inclusion Landscape in England: Delivering Social Impact 
through Information and Communications Technology’ (Digital Inclusion Team, 
March 2007) 
 http://www.digitalchallenge.gov.uk/links-and-
resources/research/The%20Digital%20Inclusion%20Landscape%20In%20Engla
nd.pdf
32. Maps taken from google maps: http://maps.google.co.uk
33. ‘The Digital Inclusion Landscape in England: Delivering Social Impact 
through Information and Communications Technology’ (Digital Inclusion Team, 
March 2007) 
 http://www.digitalchallenge.gov.uk/links-and-
resources/research/The%20Digital%20Inclusion%20Landscape%20In%20Engla
nd.pdf
40-42. 'One 'problem family' costs £250,000 a year‘, by Denis Campbell and Ned 
 Temko, (Observer, 3 September 2006), briefed by the Social Exclusion 
Task Force  (Cabinet Office) 
 http://www.guardian.co.uk/crime/article/0,,1863840,00.html
45-46. If you are poor, live in a deprived area or are unemployed, you are more 
likely to die young. 
 'Reducing health inequalities in Britain' (Joseph Rowntree Foundation, 
September 2000) 
 http://www.jrf.org.uk/knowledge/findings/socialpolicy/pdf/980.pdf
47-48. If you come from a poor family, are a teenage parent or spent your 
childhood in care, you are more likely to leave school without good qualifications. 
 For poor family stats, see 'The Annual Report of Her Majesty’s Chief 
Inspector of Education, Children’s Services and Skills 2006/07', (Ofsted, 17 Oct 
2007) 
http://www.ofsted.gov.uk/assets/Internet_Content/Shared_Content/Files/2007/oct
/annualreport0607.pdf
 For teenage parent and children in care stats, see p4-6 'Reaching out: 
Progress on Social Exclusion' (Social Exclusion Task Force, February 2007) 
 http://www.cabinetoffice.gov.uk/upload/assets/www.cabinetoffice.gov.uk/s
ocial_exclusion_task_force/progress_report.pdf
54-55. See ‘Reaching Out: An Action Plan on Social Exclusion’, p9 (Social 
Exclusion Task Force, Cabinet Office, September 2006) 
 http://www.cabinetoffice.gov.uk/upload/assets/www.cabinetoffice.gov.uk/s
ocial_exclusion_task_force/reaching_out_full.pdf
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63. Online GIS maps at London Profiler 
 http://www.londonprofiler.org/
 
68-70. Quotation taken from Sheffield SafetyNET website 
 http://www.sheffieldsafetynet.gov.uk/whatissafetynet.asp
74-75. For details of Barnet Council case study see Project Nomad website 
 http://www.projectnomad.org.uk/docstore/177/pdf/588_CaseStudy_Barnet
Council_PUBLIC_23AUG07.pdf
81-82. Telecare: Quotation from Croydon Integrated Mental Health of Older 
Adults Case Study 
http://www.homecare.gov.uk/nhcc.nsf/dbc/E6E5DC7FB4E4287E802571F5004B
7989/$file/Newsletter%20Sept06%20v4.pdf
83. Savings made in efficiency. “Safe at Home. The effectiveness of assistive 
technology supporting the independence of people with dementia” by John 
Woolham, Northamptonshire Community Services. Published by Hawker, 
London. 
87-88. The Gorbals Library and REAL Learning Centre 
 http://www.glasgow.gov.uk/en/Residents/Libraries/Librarylocations/gorbals
library.htm
94. Slivers of Time 
 http://www.sliversoftime.com/
99-100. DigiTV: EMIS Healthcare Managing Director quoted in ’GP Appointments 
live on DiTV & Mobile nationwide’, Digital TV and mobile solutions for local 
government, Kirklees MC, 2007. 
 http://www.digitv.gov.uk/site/content/view/91/60/
105. Speech by Kofi Annan at the World Summit on Information Society at 
Geneva, 10 December 2003 
 http://www.un.org/News/Press/docs/2003/sgsm9070.doc.htm
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